
► show up — work hard — get the job done
► take care of Mrs. Smith
► don’t hurt the troops
► trust is everything
► you own your own attitude/reaction
► talk less/listen more
► ► never stop learning (from everyone)
► embrace change/respect the past
► keep it simple
► be honest
► if you don’t know ... ask
► learn to take “yes” for an answer
► be careful of what you take seriously—
 egos eat brains egos eat brains
► don’t snivel ... whiners play alone
► be tough — get through it, then get over it
► pick your heroes carefully
► don’t rat out your homies — fix it inside
► nobody makes it alone
► be easy to help — don’t wreck your
 support system support system 
► lighten up ... relax
► life is not perfect
► never give up
► be nice

The World According to Bruno
(stuff that doesn’t change much)


