
Ask yourself:

► is it the right thing for the customer?

► is it the right thing for our department?

► is it legal, ethical, and nice?

► is it safe?

► is it on your organizational level?

► ► is it something you are willing to be 
 accountable for? 

► is it consistent with our department’s
 values and policies?

If the answer is yes to all of these questions,
don’t ask for permission,

► prevent harm

► survive

► be nice

JUST DO IT
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